Ctpyka (Ha3uB): CAOBPARAJ
3annmame (Ha3uB): TEXHUYAP IOIITAHCKOI' CAOBPARAJA
IIpeamer (Ha3us): HOBYAHO ITOCJIOBAIBE

Omnuc (mpegmera): CTpy4YHO -TEOPHjCKU IPEAMET

Moaya (HacsioB):

®unancujcke yeayre buX nmomranckux oneparepa u dyyer

Harym: 2023. romuHa HIundpa:

Pennmu 0poj: 04

Capxa

Moyn je kperpaH Tako Jia OMOTrylin y4eHHIIMMA Jia POIIHPE 3Hakha 0 PUHAHCHJCKUM yciiyrama Koje mpyxajy buX nmomrancku orneparepu Kao u 0 Oy[iery, Kako

JIPYKaBHOM TaKO M 0 OYIIeTY MOCJIOBHMX CyOjeKaTa.

Cnenujaanu 3axtjesu / [IpenycioBu

OCHOBH TIPEIYCIIOB j€ CTEYCHO 3HakE rpajJrBa U3 IIPEAXOAHOr Moay/a npeaMera Hopuano mociopamse.

InseBu

1o 3aBpreTky oBor Moaysa yueHuiy he OuTH crocoOHU Ja:

-neduHUIIYy MojaM QUHAHCHCKUX YCIIyTa MOIITaHCKHX orepaTepa,
-neuHATITY BpcTe GUHAHCH]CKUX yCITyTa IMOIMMTAaHCKUX OTepaTpea,
-neuHAIITY CBaKy (PMHAHCH]CKY YCIYTY TI0jeIMHAYHO,

-o0ajcHe panuke u3meh)y nojenMHux (pUHAHCHJCKUX YCIIyTa,
-neuHMITY 110jaMm Oytiera,

-neuHUITY Ip>KaBHU OYIIeT,

-neuHUITY OYIIET ITOCIOBHOT Cy0jeKTa.

Teme
1. ®unancujcke ycryre buX momraHCKUX oneparepa;
2. bymer.

Hcxonu yyema

CMjepHuIle 32 HACTABHHUKE

Tema 3nama | Bjemtune

| Jluune komnerenuuje

Y4eHuk je cioco6aH aa:

1. dunaHCH]jCKe yCIyre
BbuX nmomrTaHckux

 00jacHU 110jaM (PUHAHCH]jCKUX
yciIyra MomTaHCKUX

o M3NIOXKU AeHDUHUIH]Y
(hmHAHCH]CKUX yCITyTa,

oneparepa oreparepa, o IIPEACTABH PA3ITHUUTE
o JedrHUIIe TOTOBUHCKE yILIaTe TOTOBUHCKE yIIJIaTe U
U UCIUIaTe, HCIUIATE y MOIITaHCKOM

OCTBapH NMO3UTHBAH
CTaB IpemMa
TEXHOJIOTUJU Y
caoOpahajy 1 leHoj
NPAaKTUYHO] IPUM]jEHH;

3a u3Boheme HacTaBe KOPUCTUTH
CTaHJAPHY YYHOHHILY ca
MYJITAMEIN]ATHOM OTIPEMOM..

VY cBUM jequHMLIAMA TPUM)CHUTH
(dpoHTaTHM 00MMK paja (kopuctehn




 00jacHHM yCITyTy IpeHoca
HOBIIA Y YHYTPAIIIEEM
caobpahajy,

 00jacHHM yCIIyTy IpeHoca
HOBIIa y Mel)yHapOTHOM
caobpahajy,

o JeduHUIIE yCITyTe MjeHhadukuX
MOCJIOBA,

« 00jacHU yCIIyre KpeIuTUPamba
KPO3 MOIITAHCKHA CHCTEM
oreparepa,

o neduHUIIIE yCIyTe XapTrja of
BPHjEIHOCTH,

o neduHUIIE yCIIyTe OCUTypamka
BO31JIa U UMOBHUHE Kao U
nonu3ama roropuHe Ha [10C

caobOpahajy,

HpEICTaBH MOIITAHCKE,
tenerpadcke u [IOCTHET
YILyTHUIIE,

o0paziioxku nmojmose POST
CASH u Eypoxupo,
o0pasznoxu nojMose RIA
ynytauie, Western Union,
MoneyGram,

o0jacHH ycyre Kpenura y
IMOIMTAaHCKUM CUCTEMHUMA,
00pa3IoKu yCIyry xapTuja
O]l BPHjEIHOCTH Y
IMOmMTaHCKOM CUCUTEMY,

TEpPMHUHAJIMMA.
2. Bbyner o neduHUIIE TT0jaM OyIIeTa, « TIPEICTABH I10jaM OylieTa u

« o0jacHU mojaM JIp>KaBHOT BaKHOCT FETOBOT ITOCTOjabha,

Oyuera, « TIPENICTABH CapPIKaj ¥ Hadesa

« neunMIIE OyTIETCKE pacxofe,

o nepunMIIE OyTIETCKE IPUXOJIE,

« neduHuIIe PUHAHCH]CKH TIJIaH
ITOCTIOBHOT Ccy0jeKTa- Oyrer
hupme;

o neuHMIIE 3aKOHE O OYIIETY.

Oyuera nmpxase,

MIPEJICTaBH HajBaKHU]E

MIPUXOJIE M pacxoe u

BUXO0BE Kiacupukamnmje,

o TIpEICTaBN Hayesa 3aKOHa
Oyuera y apxaBu.

TIOLITY]j€ CBE 3aXTjeBE
KOpPHCHHUKA YyCIyra ,
CaBjECHO, OJIFOBOPHO,
Y TIPAaBOBPEMEHO
00aBJba IOCIOBE;
euKacHO TIIaHupa
BpHjeMe paja ;
HCIIOJBH JbY0a3HOCT,
KOMYHHUKATUBHOCT U
¢ekcuOnIHOCT Y
OJTHOCY TIpeMa
capaJHUIAMa;
OJITOBOPHO pjeraBa
mpooOieme y pany,
npuiarohasa ce
MpoMjeHaMa y paay u
U3pakaBa ClipeMHOCT
Ha TUMCKH paJ,
TTOKa3yje WHTEpEC 3a
HAaIpeJI0BamkEM Y Pajy;
caMOyBjepeHo
MPUCTYTIA YYCHY;
UCTIOJbY WHUIIM}ATHBY
U IPEY3UMIBHBOCT;
MCII0JbaBa CIIOCOOHOCT
W OITOBOPHOT pajia.

npefaBama KpaTKOT Tpajamba,
npeaaBama y3 ynorpeoy
MPOjeKIIKja, INTAMIAHOT
MaTepHjaia U npeaaBama
KOMOMHOBaHa C MUTAHHMA)
[MpuMjeHnTH HHAUBUAYATHH OOJTHK
pana npu:

-neuHNCaY TEPMUHA H TIOJMOBA Y
Be3U (PMHAHCH]CKUX YCIIyTa;
-M3y4aBamy KapaKTepUCTHKA
(DMHAHCJCKHX YCITyTa;
-neUHNCAY KapaKTepHCTHKA 1
WHCTpYMeHaTa (PUHAHCH][CKUX
ycliyra y moitaHckoM caoopahajy,
-neuHuCcamy Oyiiera, IpKaBHOT
Oyuera Kao M Oyliera IMOCIOBHHUX
cybjexkaTta OJHOCHO (UPMH.
[IpuMjeHnTH TPYITHU 00K paja
NPUHNA3YYaBamby MPETHOCTH U
HeZocTaTaka GUHAHCH]CKUX yCIyTa
y momranckom caobpahajy;
-Kopucrehu pauynapcky onpemy
(mpe3eHTanyja, BUAEOMAaTEPHja)
MOKa3aTH YIEHUIIIMA OCHOBHE
(hMHAHCHjCKUX ycITyTa 1 Oy1iera y
MOIITAaHCKOM caoOpahajy.

HNurerpauuja

Mogmyn ce MHTErpuIlIe ca CBUM MOAYJIMMA CTPYYHO - TEOPHjCKE HACTaBe, YHYTap KOjUX Tpeda Ja ce NPUMHjEHH CTEUCHO 3HAbE.




HN3Bopu

e  VYybOeHui Koje je ogo0pmiio MUHUCTAPCTBO MpocBjeTe U Kynrype Penyonuke Cpricke;
e Jlpyra ctpyuHa u TeopujcKa JTUTepaTypa (CTpyYHH YaCOMKCH, TPUPYUHHILIH, 30MpKe, BUACO U ayHO0 3alUCH, HHTEPHET H CIL.).

Oujem-uBame

OnjemuBame ce BpIIM y CKIIaay ca 3aKOHOM O CpeAeM 00pa3oBamy W BaCIUTamy U [IpaBUITHUKOM O OLjjelMBaky YUYCHHUKA y HACTABH M MOJIaramby HCIUTa y
cpenmoj mkonn. O TeXHUKaMa U KpUTEPHjyMHUMa OlljehHBamba YUeHUKe Tpeba yIo3HaTH Ha IOYETKY U3ydyaBarmba MOy,




